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The Refugee Advocacy Service of South 

Australia Inc (RASSA) is a community legal 

centre which provides migration advice and 

assistance to people seeking asylum in South 

Australia.   

RASSA was incorporated in 2002, and until 

2007 focussed on providing legal assistance to 

people seeking asylum detained in immigration 

detention centres in South Australia.  Our work 

was primarily bringing applications for judicial 

review to challenge decisions of the Refugee 

Review Tribunal refusing applications for 

protection visas.  In 2007 RASSA ceased 

offering any services, due to a lack of demand 

associated with changes in the law and the 

closure of the Baxter Immigration Detention 

facility. 

In 2015 RASSA was relaunched to provide 

assistance to people seeking asylum who were 

being invited to apply for protection visas under 

the new ‘fast track’ process introduced as part 

of the amendments to the Migration Act 1958 

passed in late 2014.  The ‘fast track’ was 

introduced to process the applications for 

asylum of the so called ‘legacy caseload’, those 

who had arrived in Australia by boat between 

13 August 2012 and 1 January 2014.  

 Our Migration Assistance Project was launched 

in August 2015 to provide pro bono assistance 

to those who cannot afford commercial 

migration assistance to complete applications 

for protection visas and statements of their 

claim for protection.   

 

ABOUT RASSA 
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OUR OBJECTS 
RASSA’s objects are to: 

1. provide legal advice, representation and advocacy to 

refugees and  asylum seekers who are  

disadvantaged in their access to the legal  system, 

whether through detention, recent arrival, language 

or cultural  barriers, socio-economic status,  illiteracy 

or other reasons; 

2. provide coordination and a clearing house for   

pro-bono legal  services offered by the legal   

profession to refugees and  asylum seekers; 

3. provide legal information and education to 

refugees and asylum seekers to assist them 

to participate fully and competently in 

legal matters affecting them;  

4. provide information and education to 

the legal  profession, the judiciary and 

other service providers on the needs of 

refugees and asylum seekers to assist 

them to improve just outcomes for  

refugees  and asylum seekers;  

5. initiate, promote and undertake research 

and law  reform in the areas of immigration 

and refugee law,  policy and procedures;  

6. undertake community education activities to  

increase public awareness of the legal and other  

difficulties faced by refugees and asylum seekers; 

7. work in conjunction with other organisations,  

including refugee organisations, to promote  

structural and legislative change to overcome  

disadvantages experienced by refugees and asylum 

seekers;  

8. promote understanding of and adherence to the 

Convention relating to the Status of Refugees;  

9. raise money and seek donations, including  

donations other than money to run and maintain 

legal clinic in South Australia for refugees and   

asylum seekers;  

10. do all such things incidental to, or conducive to the 

attainment of, the above objects (or any one of 

them). 

to provide legal  

advice,  

representation and  

advocacy to refugees 

and asylum seekers 
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CODE OF ETHICS 

RASSA is committed to ensuring that all employees, 

volunteers and Management Committee members act 

ethically, responsibly and in the best interests of the 

organisation and its clients.   

Our Code of Ethics requires that all RASSA Management 

Committee members, staff and volunteers commit to: 

Commitment to our clients and community 

• Understand our mission and objectives 

• Act to further the overall aims of the organisation 

• Respect the cultural backgrounds of members, 

clients and stakeholders 

Personal Integrity and Professionalism 

• Treat all persons with honesty, courtesy and respect 

• Respect and protect confidentiality 

• Carry out our responsibilities to the best of our 

abilities 

• Act competently and diligently in the service of our 

clients 

• Disclose, and take reasonable steps to avoid, any 

conflict of interest and duties 

• Maintain the highest standards of integrity, honesty 

and fairness in all our dealings 

• Comply with any applicable Professional Conduct 

requirements, eg the Code of Conduct for 

Registered Migration Agents, and the Australian 

Solicitors’ Conduct Rules 

• Comply with the National Association of 

 Community Legal Centre’s Risk Management 

 Guide 

• Act within the law  

Teamwork 

• Maintain a shared purpose 

• Appreciate individual difference 

• Give and receive constructive feedback 

• Solve problems collaboratively 

• Work within RASSA’s policies and principles 

 

 

maintain the highest 

standards of 

integrity, honesty 

and fairness  
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Father Frank Brennan SJ AO speaking at the joint re-launch of RASSA and Justice For Refugees SA at the Hawke Building 

UNiSA in September 2015 

MEMBERSHIP 

Membership of RASSA is open to persons who support 

the objects of the association, agree to be bound by its 

Rules, and 

1. are refugees living in Australia or people seeking 

asylum from Australia whether on protection visas 

or not; 

2. are concerned about the plight of refugees or 

asylum seekers and or provide voluntary legal, 

para-legal, interpreting, research, advocacy, 

administrative or related legal support services to 

refugees or asylum seekers; or 

3. are employed by the association. 
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GOVERNANCE 

RASSA is incorporated under the Associations Incorporations Act 1985 (SA), and 

is a member of the National Association of Community Legal Centres. 

We are registered as a charity with the Australian Charities and Not-for-profits 

Commission and we are endorsed as a Deductible Gift Recipient under Item 1 of 

the table in section 30-15 of the Income Tax Assessment Act 1997.  We are a 

Recognised Voluntary Organisation with the Migration Agents Registration 

Authority. 

The business and affairs of RASSA are overseen and controlled by a 

Management Committee comprising members of the association elected at the 

Annual General Meeting.  All Committee Members provide their time and 

expertise on a volunteer basis.  Ten meetings of the Management Committee 

were held in the 2015-16 financial year.  A planning day was also held in 

February 2016. 

The Management Committee includes a Chairperson, Treasurer, Secretary and 

seven ordinary members.  To assist in the execution of its responsibilities, the 

Committee has also established the following sub-committees: 

 

 

 

 

FUNDRAISING 

Michelle Ciofi and Melanie Robinson  

(co-Chairs)  

Taruna Heuzenroeder  

Jane McGrath  

COMPLIANCE & POLICY  

Emma Riggs (Chair) 

Alistair Sage  

Taruna Heuzenroeder 

VOLUNTEERS & TRAINING 

Alex Reilly (Chair)  

Nadia Baldassi-Winderlich  

Emily Rutherford  

Amy Twinch 

 

our Rules of 

Association are 

available at 

rassa.org.au 
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WHO WE ARE   

Taruna Heuzenroeder 

Chairperson 

Taruna is a barrister at Murray Chambers.  She practices 

mainly in the areas of general civil, commercial and 

administrative law.  Before joining the Bar in 2011,  

Taruna worked at a boutique commercial firm  

specialising in large scale insolvency matters, and in 

constitutional law at the Crown Solicitors Office, where 

she was the Research Assistant to the Solicitor-

General.  In 2007 Taruna completed an LLM at the  

University of Cambridge, where her research focused 

on the indefinite detention of people seeking asylum. 

Taruna is a former President of the Women Lawyers 

Association of SA, current Secretary of the Women at 

the Bar committee of the South Australian Bar  

Association, and a member of the Law Society of South 

Australia’s Women Lawyers Committee.  She is the Bar 

Association’s representative on the Law Council of  

Australia’s Equal Opportunity Committee.  Taruna first 

began volunteering with RASSA as a law student. 

Management Committee members as at June 2016  

Emily Rutherford 

Secretary 

Emily is the Secretary of the Management Committee 

of RASSA, and has delegated responsibility for the 

voluntary clinics run by RASSA. She is a solicitor and 

registered migration agent. 

Emily practiced in migration law at the Legal Services 

Commission of South Australia from 2010 to 2015, with 

a year spent as a volunteer for an International Non-

Governmental Organisation in Bangkok, Thailand 

providing legal assistance to urban refugees and  

asylum seekers from 2012 to 2013. 

Emily now practices in the area of civil litigation for 

Camatta Lempens Lawyers. She has a strong interest 

in public interest litigation, administrative law and  

governance. She has been a member of community 

boards in the past, and has been a member of the  

management committee of RASSA since 2011. 

Emily is also a member of the Human Rights  

Committee of the Law Society of South Australia and 

the Women Lawyers Association of South Australia. 

Taruna Heuzenroeder 

Emily Rutherford 
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Alistair Sage 

Treasurer 

Alistair works as a lawyer at the Shop, Distributive 

and Allied Employees’ Association, the trade 

union covering workers in the retail, fast food and 

warehouse industries.  He practices exclusively in 

the fields of industrial relations, employment law 

and workers compensation.  Prior to commencing 

work at the union, Alistair completed double 

honours degrees in Arts and Law at the University 

of Adelaide, winning the Sir William Mitchell Prize 

for Honours Philosophy in 2014. 

Alistair was first appointed to RASSA’s committee 

in November 2015 and has registered as a 

volunteer migration agent for the purpose of 

volunteering at RASSA’s migration assistance 

clinics. 

Emma Riggs 

Emma is a solicitor at Camatta Lempens Lawyers, 

practicing mainly in commercial, industrial and 

general civil litigation law. Emma has studied 

human rights and international law overseas with 

a focus on refugees and internal displacement of 

minority groups.  She has worked in the 

Commonwealth Human Rights Initiative in Ghana 

where she, amongst other civil rights based 

matters, also dealt with the influx of refugees in 

North Africa. 

Emma is a Director of a number of charities and 

also assists not-for-profit organisations nationally 

and internationally with governance and 

compliance related matters. She is currently 

working with former refugees who we can now 

proudly call Australians in setting up a sustainable 

health initiative in South Sudan. 

Emma first joined RASSA in 2011. 

Alex Reilly 

Alex is the Deputy Dean of the Law School and 

the Director of the Public Law and Policy 

Research Unit at the University of Adelaide. Alex 

is a public lawyer whose current work is in the 

area of migration and refugee law. Alex also 

conducts research into citizenship, constitutional 

law and Indigenous legal issues. His research 

means he has contacts with a range of 

government and non-government organisations 

offering services to refugees. 

Alex joined the RASSA Board in December 2014. 

Jane McGrath 

Jane commenced legal practice in 1986 and 

worked in the areas of civil litigation, 

administrative law and as counsel in civil and 

criminal matters before concentrating primarily 

on migration work from 1994.  She is a partner at 

MSM Legal, heading their migration team.  She is 

a fellow of the Migration Institute of Australia. 

Jane joined the RASSA board in June 2015. 

Alistair Sage 
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Melanie Robinson 

Melanie was admitted to practice law in June 2008. 

Her first legal role was as an Outreach Solicitor for 

the Central Australian Women’s Legal Service 

where she provided advice and representation to 

Indigenous Women living in remote communities 

and facing issues directly related to the Northern 

Territory Emergency Response (as it was then 

known). She then moved to Darwin where she 

worked as a welfare rights and tenancy solicitor for 

Darwin Community Legal Service. In Darwin her 

house backed onto a hotel which was being used as 

a temporary detention centre. As a result of this 

close proximity Melanie became particularly 

interested in welfare of new arrivals. Melanie has 

been employed as a community legal education 

officer since 2011 for Legal Aid Commissions in the 

Northern Territory and South Australia. She has a 

particular interest in delivering information in a way 

that is accessible to the community. 

Melanie joined the RASSA board in November 

2015. 

 

Michelle Ciofi 

Michelle is a Legal Officer at South Australian 

Native Title Services. 

Michelle has five years’ experience in the legal 

advisory and international and community 

development sectors both in Australia and abroad. 

In 2010, she worked in Vientiane, Laos as a Legal 

Advisor as well as being contracted to provide 

consultancy services for not for two profit 

organisations, advising as to foreign investment 

and the legal registration options for a capacity 

development facility, including governance 

implications and organisational structure. Michelle 

has since worked in Project Management, 

delivering projects on behalf of a range of 

stakeholders including DFAT. 

Michelle has re-entered the legal sector and now 

delivers legal, policy and strategic advice to 

Aboriginal Corporations following determination of 

their native title claims. She specialises in 

governance and compliance, working to ensure 

that corporations are meeting their legal 

obligations, as well as helping them to manage 

their rights and interests in relation to native title. 

Michelle joined RASSA’s board in November 2015. 

 

Nadia Baldassi-Winderlich  

Nadia is a Law Arts student at the University of 

Adelaide, focussing her studies on migration 

and human rights.  In 2013, she was the 

recipient of the Sparke Helmore Award for 

Refugee and Migration Law. Nadia has been 

volunteering in the refugee sector since 2012, 

working with organisations including 

Australian Refugee Association and Mercy 

House of Welcome. She was the first law 

student to volunteer at Hope Café community 

centre, assisting over forty asylum seekers 

complete Freedom of Information forms. Since 

June 2015 she has been the Law Student 

Volunteer Coordinator at Hope Café.  In this 

role Nadia has overseen multiple information 

sessions for asylum seekers, presentations for 

advocacy groups and students, and the 

program’s expansion into case-management 

services. As coordinator, she has fostered 

relationships with support and advocacy 

organisations including the Circle of Friends, 

Mercy House of Welcome, Welcome Centre, 

Justice for Refugees, and RASSA. 

Nadia has been a member of the RASSA Board 

since November 2015. 

 

Amy Twinch 

Amy has been working in the field of refugee 

law for the past 6 years. Amy began working in 

the migration department at the Australian 

Refugee Association while studying Law/Legal 

Practice at Flinders University. In 2013, she 

commenced work with the United Nations 

High Commissioner for Refugees (UNHCR) as 

an Associate Resettlement Officer based in 

Thailand. Here, her focus was on the urban 

refugee population living in Bangkok and the 

Rohingya population being detained on the 

border of Malaysia and Thailand. Amy 

currently works as a registered migration 

agent for Playfair Visa and Migration Services; 

where she assists asylum seekers in Adelaide, 

Melbourne, Darwin and Perth.  

Amy joined the RASSA board in June 2016. 
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EMPLOYEE PROFILE 

Tareena Martin – Project Co-ordinator 

August 2015 –July 2016 

Tareena began volunteering with RASSA in late 2014, helping people seeking asylum to make 

Freedom of Information applications for their Department of Immigration file in anticipation of 

the commencement of ‘fast track’ processing.  Tareena has been instrumental in establishing 

the Migration Assistance Project, providing support to our migration agent and managing 

relationships with referring agencies.  Tareena was a finalist for the Lawyers Weekly Women in 

Law award for the Law Student of the Year in 2015.  In addition to her work with RASSA, 

Tareena volunteers with the Mercy House of Welcome in Kilburn. Tareena has brought 

enormous drive and enviable organisational skills to her role with RASSA. “Being involved with 

lawyers who give up enormous amounts of their time to assist people seeking asylum has inspired 

me to continue with my volunteer work after I am admitted.  Through my work with RASSA I have 

witnessed the positive effects on individuals who have received pro bono assistance.” 

 

 

10



  
 11 

VOLUNTEER PROFILE 

Ann Davenport 

Ann has been volunteering with RASSA for about 10 months, coming in once a week to do 

a range of clerical jobs, supporting RASSA 's work with people seeking asylum, and 

reducing the administrative burden on our two part-time employees. Prior to that Ann 

supported a number of Sri Lankans settling in Adelaide, helping them to learn English and 

negotiate our complex bureaucracies.  They, and others Ann soon came in contact with, 

were seeking protection visas and she soon learnt how difficult the process was, especially 

as many could not afford to pay a migration agent. “I was so relieved when RASSA opened 

its doors and so was keen to offer what support I could. It's been fun and a chance to 

contribute in a practical way.” 
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CHAIRPERSON’S REPORT 

Re-Launch 

After a significant period of inactivity following the closure of Baxter Detention Centre in 

2007, RASSA re-launched in 2015, with our focus shifted from judicial review to migration 

advice.  In September 2015 RASSA held a joint re-launch event with Justice for Refugees SA.  

Migration Assistance Project  

Since it was commenced on 5 August 2015, RASSA’s Migration Assistance Project has 

assisted 100 people to complete applications for protection visas under the Department of 

Immigration’s ‘fast track’ process.  We have built effective relationships with referring 

agencies in South Australia such as the Australian Red Cross and the Australian Migrant 

Resource Centre, and have streamlined our referral process.  In the 2015-16 financial year 

we approved 184 applications for assistance. 

Our project is focussed on providing high quality professional assistance by registered 

migration agents, including volunteer agents and our employed migration agent.  We only 

provide assistance to people seeking asylum who have received an invitation to apply for a 

protection visa under the ‘fast track’, and who are able to establish that they do not have 

the means to purchase commercial migration assistance.  Assistance offered is limited to 

completion of either the Safe Haven Enterprise Visa or Temporary Protection Visa 

application forms, and preparation of a statement of the applicant’s claim for protection.  

We are not currently able to represent our clients with the Department of Immigration, nor 

are we able to offer further assistance such as accompanying applicants to interviews.  We 

hope in the future to be able to expand the scope of assistance offered to our clients, but 

this is of course dependent on securing additional funding. 

We have been very lucky to have had four excellent employees, all of whom have 

contributed enormously to this project.  Those employees are Zarpana Babakarhil 

(Migration Agent from August 2015 to April 2016), Desiree Holland (Migration Agent from 

April 2016, Tareena Martin (Project Coordinator from August 2015 to August 2016) and 

Bernie Goodwin (Project Coordinator from August 2016). 

The demand for our service continues to outstrip the capacity of our small service.  In early 

2016 we received funding from the Broadley Trust to produce a training program for 

volunteer migration agents, and 21 volunteers have now completed that training.  Our 

increased volunteer capacity should enable us to assist significantly more people seeking 

asylum in 2016-17, as we now have sufficient trained migration agent volunteers to enable 

us to hold regular weekend clinics.  A separate report has been provided by the Training and 

Volunteer Sub-Committee.  

We have also been successful in obtaining a significant grant from the Law Foundation of 

South Australia, which will ensure that the Migration Assistance Project is able to continue 

to operate until at least the end of 2017.  Although the grant does not cover the whole of our 
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expenses for delivering the project, it covers the bulk of our salary expenses, and we 

anticipate that we will be able to cover the shortfall through fundraising.   

Acknowledgements 

RASSA acknowledges the financial support of the Department of Community Services and 

Social Inclusion through Community Benefit SA and the Broadley Trust.  We also 

acknowledge the support of the many other individuals and organisations who have 

donated money to support our Migration Assistance Project. 

We thank Flinders University who have partnered with us to deliver the Migration 

Assistance Project, providing office accommodation and volunteers, and who are of course 

hosting our AGM this year.  We continue to work closely with referring organisations to try 

to deliver assistance to our clients effectively, efficiently, and respectfully. 

We also acknowledge the work of our volunteers.  We could not deliver this project without 

them. 

I would also like to thank the members of the management committee for all of their hard 

work and support this year.  Particular mention should go to the members of the 

management committee who will not be renominating, or who have stepped down earlier 

this year, including Nadia Baldasi-Winderlich, Jane McGrath and Ann Doolette.  I would also 

like personally to thank Emily Rutherford, who has made an extraordinary contribution both 

as Secretary, and in training and supervising our migration agents. 

Taruna Heuzenroeder 

Chairperson  

 

Chair Taruna Heuzenroeder speaking at the joint re-launch of RASSA and Justice For Refugees SA  
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RASSA’S MIGRATION ASSISTANCE 

PROJECT REPORT 
In early August 2015, a grant from Community Benefit SA, RASSA employed a part-time 
Migration Agent and Project Coordinator to deliver, under the supervision of the Board, 
our Migration Assistance Project (the Project). RASSA is the only South Australian 
Community Legal Centre offering and delivering this type of service to people seeking 
asylum resident in South Australia. 

Both RASSA’s employees worked closely with the Board, in particular the Secretary and 
Chairperson, to develop a process to ensure agencies supporting people seeking asylum 
were aware of our service, and able to refer their clients to us for assistance. In the early 
stages of the Project a strong relationship was developed with service providers such as 
Life Without Barriers, Australia Red Cross and Australian Migrant Resource Centre (AMC) 
who have provided significant support to the Project.  

To ensure the service was accessible, an ‘Application for Assistance’ form was developed 
enabling access to our service through community centres, service providers and 
informal support networks. The form is also available for download on our website. Once 
eligible for our service, our clients receive information sheets provided by the 
Department of Immigration and Border Protection (DIBP) in their own language to 
ensure they understand the process and DIBP requirements prior to meeting with our 
Migration Agent.  

Appointments with a Migration Agent are 
arranged by the Project Coordinator either 
with the client directly or through the 
caseworker who is allocated to them by a 
service provider. These clients are seen on a 
time and urgency basis. In August and 
September clients were seen immediately,  
however, December and January brought an 
increase of 90 clients. 

This increase was most likely caused by two factors: first, an increase in those invited by 
the DIBP to apply and second, an increase in public awareness of RASSA’s service. The 
intake increase of over 100% meant that a waiting list was introduced to ensure those 
accepted as RASSA clients would be guaranteed an appointment. The introduction of a 
waiting list, and concerns about the security of the Project’s funding led to a significant 
decrease in referrals in the latter part of the financial year. Additionally, there seems to 
have been a reduction in the number of invitations to apply under the fast track being 
sent by the DIBP during this period.  

Assisted Clients 

RASSA has assisted with the preparation of 98 visa applications.  Whilst RASSA’s client 

base is predominantly single males, in this period we have also assisted families 

consisting of up to six people. These applications are lengthy and often require up to four  
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appointments with a Migration Agent to ensure individual 

family members receive appropriate advice.  Periods where 

there is a decline in number of applications completed  (such 

as December and January) are largely the result of staff 

leave being taken, or interviews having been held but 

applications not finalised during that month.   Clients have 

the choice to apply for either a TPV or a SHEV, and 92% of 

our clients chose to apply for a SHEV.  Each client is given 

the opportunity to discuss with the migration agent the pros 

and cons of both visas.  

Service Adaptability and Delivery 

Whilst developing our service, we are increasingly aware that every client who has sought 

our assistance has a wide array of needs, outside the legal assistance that we can offer. We 

continue to work closely with members of our clients’ support network, where clients have 

authorised such contact, including with doctors, counsellors and, caseworkers, to ensure 

that clients were as comfortable as possible and able to make a complete disclosure of the 

basis of their claim for protection.  

One client who sought RASSA services was unable to afford commercial assistance to 

prepare his protection visa for his family of five. Injuries relating to his claims had left him 

with significant injuries that meant that, despite being legally entitled to work, he was 

effectively unemployable due to his disabilities.   The couple’s youngest children required 

the full-time care of the mother.  RASSA was able to arrange two appointments with the 

father and mother (each seen separately), with regular breaks.  A relationship was 

developed with their STTARS counsellor to ensure full disclosure of claims and that a 

support system was in place for this family post – lodgement. 

Through RASSA’s engagement with local community centres a 22 year old male was 

referred to us, who had, knowing he was unable to afford migration assistance attempted 

to complete the visa application form. This resulted in an invalid application being lodged 

with the DIBP. Flexible appointments were arranged for this client due to his year study 

commitments and he was ultimately successful in gaining a SHEV.  

RASSA is often able to arrange interviews for clients where they feel most comfortable, such as 

with their support agency. In this period we also met with a client that RASSA identified as having 

torture and trauma but who had not been accessed or seen a counsellor or psychologist.  RASSA  
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arranged for the client to be referred to a psychologist who volunteered their time. RASSA 

understands that cultural differences between our migration agents and clients may make 

it difficult for clients to completely disclose their claims. RASSA utilised experienced 

migrations agents willing to volunteer their time as an option for clients who might not 

feel comfortable with our employed agent.  

Interpreting Services and Nationality 

RASSA is very grateful for the dedication of our interpreters.  During the initial stages of 

the project RASSA relied solely on volunteer interpreters and the language abilities of our 

migration agent, Zarpana.  We have since been able to access qualified interpreters 

through funding arrangements with support agencies.  

The majority of our clients spoke Tamil.  Some of the 29% of clients who spoke Hazaragi, 

were able to speak directly with our migration agent Zarpana without the use of an 

interpreter. 

Staff Transition 

Half way through the financial year RASSA saw our migration agent, Zarpana leave due 

to maternity leave.  She was replaced by our current agent Desiree Holland.  This 

transition has been managed extremely smoothly, with both Zarpana and Deisree 

absolutely committed to ensuring that that RASSA never faltered in the standard of 

service and the number of clients assisted.  

File Management and Administration 

Protection Visa Applications require a large amount of administration and community 

legal centre guidelines demand the highest level of file management.  With only two 

part-time staff members it would not be possible for RASSA to accept so many 

applications without the support of our volunteers.  A very special mention goes to Jill 

Golden and Ann Davenport who have conscientiously dedicated one day per week to 

assist the Project.  
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Final Remarks 

In less than a year, RASSA has become an established community legal centre in South 

Australia.  Now, with processes and procedures in place, RASSA looks forward to 

focussing on increasing the number of applications we are able to complete and 

ensuring all those who are in need of our service are able to access professional 

migration advice and assistance.  

Tareena Martin & Bernie Goodwin 
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VOLUNTEER AND TRAINING  

SUB-COMMITTEE  

VOLUNTEERS 

RASSA uses volunteers in a number of capacities. 

Assistance with pre-preparing applications  

In late 2015, RASSA formalised its arrangement with law students at the University of Adelaide 

who had been assisting with pre-application tasks including filing Freedom of Information 

applications on behalf of RASSA clients and pre-filling applications with personal information.  

A core group of seven students have continued this work under the auspices of Uniting 

Communities. 

Migration Assistance to complete applications 

Volunteer migration agents and lawyers assist RASSA in its core work of preparing protection visa 

applications.  RASSA collaborates with the Flinders Law School’s Migration Clinic, which allows 

Dr Sanzhuan (Sandra) Guo, a lecturer at the Flinders University Law School and registered 

migration agent, to volunteer for the Migration Assistance Project while supervising law students 

who assist with our service. 

RASSA has also run a number of weekend clinics at which 4 volunteers have each prepared an 

application under the supervision of RASSA’s employed migration agent. RASSA’s volunteer 

numbers have increased recently as a result of a training program held in July 2016 (discussed 

below).  

As at 28 September, we had 29 migration agents and lawyers who have registered an interest in 

assisting with preparation of applications. Twenty one of these have received training, and 17 are 

MARA registered.  
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With this number of volunteers, RASSA is planning to run a monthly weekend clinic using at least 

four to six volunteers under the supervision of an experienced migration agent to increase our 

capacity to complete applications. 

TRAINING 

In March 2016, RASSA received a grant from the Broadley Trust for $20,000 to develop a training 

program for volunteer migration agents and lawyers. This money allowed RASSA to allocate 90 

hours for the preparation of training materials and policies. Two training booklets were 

developed. The first booklet provides general information in relation to the Temporary Protection 

Visas offered to Unauthorised Maritime Arrivals. The second booklet details how to complete a 

Temporary Protection Visa.  

From the 90 hours allocated, time was also allotted to identifying, developing and implementing 

risk policies associated with completing Temporary Protection visa applications. This ensured 

that RASSA’s policies were in-line with the Office of the Migration Agents Registration Authority, 

the primary body that oversees the work of all registered migration agents. 

RASSA ran a full day training program for 21 participants on 9 July 2016, at the University of 

Adelaide Law School. Of the 21 participants 17 now have MARA registration, and are in a position 

to complete applications under supervision. RASSA Board member Mel Robinson recorded the 

training session as in the process of creating a set of training materials that can be used for the 

training of new volunteers. We expect to offer our second training session for new volunteers 

early in the New Year, using a combination of face to face presentations and the on-line training 

materials. 

Alex Reilly 

Chair, Volunteers and Training Sub-Committee 
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FUNDRAISING SUB-COMMITTEE  
 

During the 2016 financial year, RASSA secured a total of $200,266.58 through its 
fundraising efforts. This includes: 
 

1. Funds received via grant applications 
2. Crowdfunding campaign 
3. Fundraising activities  
4. Charitable donations 

 

1. Funds received via grants applications 
RASSA has secured the following grants, which were paid in the 2015-16 financial year: 

 Community Benefit SA grant of $47,790 for staff salary expenses. 

 The Broadley Trust grant of $20,000 for volunteer training and salary expenses. 

 Community Benefit SA grant of $13,260 for equipment purchases for volunteer 
training. 

We have also been awarded a grant of $101,730.30 towards our salary expenses from the 
Law Foundation of South Australia Inc, which will not be paid until the F17 financial year. 

 

2. Crowdfunding Campaign 
RASSA’s first crowdfunding campaign was launched on 25 May 2016. Crowdfunding is a 
way to fund projects by collecting small amounts of money from a large number of people. 
The campaign was shared with our membership database via an E-News, promoted on 
Facebook (both to RASSA followers and via a sponsored post) and amongst the board’s 
wider networks. RASSA has used the ‘Givematcher’ platform which charges no annual fee, 
a 0% commission rate for small charities (annual revenue less than $5 million) and a 1.5% 
credit card fee. The campaign was not as successful as we’d hoped raising only $1600.63 by 
30 June 2016, though uptake of the platform did continue into the 2016 – 2017 financial 
year. 
 

3. Fundraisers 
In December 2015 RASSA held a raffle at the book launch of ‘We are better than this: Essays 
addressing policies on asylum seekers’ edited by Robyn Cadwallader. This activity 
fundraised $395.00. 
 
RASSA aims to hold more fundraising activities in 2016-17, and will be holding its inaugural 
movie fundraiser on Thursday 27 October 2017 at Capri Theatre.  
 

4. Charitable Donations 
In the last financial year, RASSA received a total of $16,619.48 in charitable donations 
(including those made through the Givematcher site).  Unfortunately, RASSA did not seek 
permission at the time to publish the names of donors so we cannot thank them individually 
in this report. 

 

Michelle Cioffi & Melanie Robinson 

Fundraising Committee Co-Chairs 

20



 

TREASURER’S REPORT 
The 2015-16 financial year has been a time of very rapid change for RASSA.  We had been 

effectively in hibernation for nearly seven years, with the management committee meeting 

infrequently to monitor the demand for legal services for refugees and people seeking 

asylum in South Australia.  During that time we made occasional grants of funds to other 

organisations, but did not provide any direct services ourselves.   

Since we launched the Migration Assistance Project in August 2015, we have transformed 

from an organisation with an annual income of $402.24 in F14 to $58,817 in F16.  The 

approximate cost of delivering the Project for 12 months is $85,000, almost all of which 

represents the cost of wages for our two part-time staff.  We are only able to run this Project 

with such low overheads because of our partnership with the Flinders University of South 

Australia, which provides us with office accommodation free of charge.   

The Migration Assistance Project has received the following grants: 

 Community Benefit SA grant of $47,790 for staff salary expenses. 

 Broadley Trust grant of $20,000 for volunteer training and salary expenses. 

 Community Benefit SA grant of $13,260 for equipment purchases for volunteer 

training. 

We have also been awarded a grant of $101,730.30 towards our salary expenses from the 

Law Foundation of South Australia Inc, which will not be paid until the F17 financial year.  All 

of our grant income has been in the form of one-off grants.  The future of our service 

beyond the end of 2017 is therefore uncertain, and the management committee are 

currently focussed on seeking out further sources of funding to enable us to continue to 

provide this important service into 2018. 

In addition to our grants income, we received donations totalling $16,619.48 in F16.  

Unfortunately, we did not introduce a practice of seeking permission from donors to publish 

their names during this past year, so we will not be naming individual donors in this annual 

report.  We hope to do so in the future.   

Although RASSA is not required to provide audited financial reports, we have moved to an 

accrual method of accounting, and had our accounts audited, to ensure maximum 

transparency for our donors and grant providers.  We thank BJK Accounting for 

volunteering their time to audit our accounts. 

Alistair Sage 

Treasurer 
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2016-17 BUDGET 
 

Income  

Donations $15,000 

Grants  

Community Benefit SA 2015 $9,225 

The Broadley Trust $16,684 

The Law Foundation $47,993 

Community Benefit SA 2016 (equipment only) $13,164 

Interest $50 

Total Income $102,116 

Expenses  

Employment  

Salary – Migration Agent  $42,500 

Salary – Project Coordinator  $28,829 

Salary –Training & Induction Manual $2,286 

Superannuation $7,316 

Annual Leave (estimated accrued obligation) $3,400 

Return to Work Levy $296 

Payroll services $1,250 

Job advertising $263 

DCSI screening $103 

Community Legal Centre expenses  

NACLC membership (for 2017-18) $513 

Professional Indemnity Insurance  $65 

Associations Liability Insurance  $55 

Public Liability Insurance (free with NACLC membership) 0 

Volunteer Insurance $238 

Office  

Stationery and consumables  $2,000 

Mobile telephones and wi-fi data $770 

Office software subscriptions $100 

Office equipment $11,114 

Volunteer Training & Coordination  

Vimeo subscription $220 

Printing of manuals $500 

Catering $221 

Cultural Awareness Training Consultant $1,000 

Total Expenses $103,039 

TOTAL SURPLUS / (DEFICIT) ($923) 
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REFUGEE ADVOCACY SERVICE OF SOUTH AUSTRALIA INC

(RASSA)

INCOME STATEMENT

FOR THE PERIOD ENDED 30 JUNE 2016

2016 2015

Note $ $

INCOME

Donations Received 16,619 5,137

Grants 42,157 -

Interest Received 41 29

58,817 5,166

EXPENDITURE

Advertising - 281

Contribution to JusticeNet SA - 2,000

Depreciation 107 -

Insurance 411 -

Office Expenses 1,183 249

Petty Cash Expenditure 637 150

Payroll Costs 1,134 -

Training Expenses 11 -

Staff Screening Expenses 102 -

Registration Costs - 61

Return to Work Levy 225 225

Secondment Costs 2,608 -

Salaries & Wages 46,113 -

Employee Leave Expenses 1,277 -

Superannuation 4,255 -

Telephone 602 -

Travelling Expenses - 267

58,665 3,233

SURPLUS FUNDS FOR THE YEAR 152 1,933

The accompanying notes form part of these financial statements.

Page 2
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REFUGEE ADVOCACY SERVICE OF SOUTH AUSTRALIA INC

(RASSA)

BALANCE SHEET

AS AT 30 JUNE 2016

2016 2015

Note $ $

ASSETS

CURRENT ASSETS

Cash and cash equivalents 2 41,696 16,544

Trade and other receivables 3 120,963 -

TOTAL CURRENT ASSETS 162,659 16,544

NON-CURRENT ASSETS

Property, plant and equipment 4 1,775 -

TOTAL NON-CURRENT ASSETS 1,775 -

TOTAL ASSETS 164,434 16,544

LIABILITIES

CURRENT LIABILITIES

Superannuation Payable 5 1,621 -

PAYG Withheld Payable 5 4,037 -

Employee benefits 6 1,277 -

Grant Money Pending 101,730 -

Unused Grant Funds 39,073 -

TOTAL CURRENT LIABILITIES 147,738 -

TOTAL LIABILITIES 147,738 -

NET ASSETS 16,696 16,544

ASSOCIATION FUNDS

Accumulated Surplus 7 16,696 16,544

TOTAL MEMBERS' FUNDS 16,696 16,544

The accompanying notes form part of these financial statements.

Page 3
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REFUGEE ADVOCACY SERVICE OF SOUTH AUSTRALIA INC

(RASSA)

NOTES TO THE FINANCIAL STATEMENTS

FOR THE PERIOD ENDED 30 JUNE 2016

1 Summary of Significant Accounting Policies

Basis of Preparation

This financial report is a special purpose financial report prepared in order to satisfy the financial

reporting requirements of the . The committee has determined that the association is not a reporting

entity.

The financial report has been prepared on an accruals basis and is based on historic costs and

does not take into account changing money values or, except where specifically stated, current

valuations of non-current assets.

The following significant accounting policies, which are consistent with the previous period unless

stated otherwise, have been adopted in the preparation of this financial report.

Plant and Equipment

Plant and equipment is carried at cost less, where applicable, any accumulated depreciation.

The depreciable amount of all plant and equipment is depreciated over the useful lives of the assets

to the Association commencing from the time the asset is held ready for use.

Page 4
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REFUGEE ADVOCACY SERVICE OF SOUTH AUSTRALIA INC

(RASSA)

NOTES TO THE FINANCIAL STATEMENTS

FOR THE PERIOD ENDED 30 JUNE 2016

2016 2015

$ $

2 Cash and Cash Equivalents

Cash at Bank 41,685 16,544

Petty Cash 11 -

41,696 16,544

3 Trade and Other Receivables

Current

Salary Service Advance 19,219 -

Reimbursement overpaid 14 -

Grant Receivable 101,730 -

120,963 -

4 Property, Plant and Equipment

Office Plant & Equipment 1,882 -

Less: Accumulated Depreciation (107) -

1,775 -

Total Plant and Equipment 1,775 -

Total Property, Plant and Equipment 1,775 -

5 Accounts Payable and Other Payables

Current

Superannuation Payable 1,621 -

PAYG Withheld Payable 4,037 -

Unused Grant Funds 39,073 -

44,731 -

6 Employee Benefits

Current

Provision for Annual Leave 1,277 -

Page 5
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REFUGEE ADVOCACY SERVICE OF SOUTH AUSTRALIA INC

(RASSA)

NOTES TO THE FINANCIAL STATEMENTS

FOR THE PERIOD ENDED 30 JUNE 2016

2016 2015

$ $

7 Accumulated Funds

Accumulated Funds at the beginning of the Year 16,544 14,611

Net Surplus attributable to the association 152 1,933

Accumulated Funds at the end of the Year 16,696 16,544

Page 6
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REFUGEE ADVOCACY SERVICE OF SOUTH AUSTRALIA INC (RASSA) 
 

STATEMENT OF GRANTS YEAR ENDED 30 JUNE 2016 
 
 
 
COMMUNITY BENEFIT SA 2015 GRANT 
         $ 
Funds Received 47,970 
Amount Spent 38,745 
  ───────────── 
Funds Carried Forward 9,225 
  ───────────── 
 
 
BROADLEY TRUST 2016 GRANT 
         $ 
Funds Received 20,000 
Amount Spent 3,316 
  ───────────── 
Funds Carried Forward 16,684 
  ───────────── 
 
 
COMMUNITY BENEFIT SA 2016 GRANT 
         $ 
Funds Received 13,260 
Amount Spent 96 
  ───────────── 
Funds Carried Forward 13,164 
  ───────────── 
 
 
 

TOTAL UNSPENT GRANT MONEY AT 30 JUNE 2016  $39,103 
 
 
 
 
 

GRANTS APPROVED BUT NOT YET RECEIVED 
 
LAW FOUNDATION OF SA 2017 GRANT 
         $ 
 
Funds Approved For Next Year     101,730 
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